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Apstiprinajumi

Ka maza uznémuma ipasnieks es pilniba atbalstu So pétijumu, jo taja ir uzsverti kritiski
trikumi socialas naves izpratné, kas var ietekmét darbinieku un kopienu labklajibu. Taja
sniegtas atzinas palidzés tadiem uznémumiem ka mans saprast, cik svarigi ir veicinat
ieklaujodaku un atbalsto$aku darba vidi. Sis zinojums ir vértigs resurss socialas kohézijas
veicinasanai un socialas izolacijas risku mazinasanai darbavieta, veicinot gan darbinieku
apmierinatibu, gan ilgtermina uznémeéjdarbibas panakumus. Es to |oti iesaku jebkurai

organizacijai, kas vélas uzlabot savas socialas atbildibas centienus.
e Jacovos Loizou, bezpelnas uznémums Sensible Works.

Socialas naves pamatzinojuma par socialas naves kartésanu, izmantojot kvantitativus
pétijumus, pétita sociala nave, lai novertétu sabiedribas informétibu, simptomus,
diagnosticésanu un intervences iespéjas. Ekspertu atsauksmes liecina, ka trikst vienpratibas
par socialas naves definiciju un sabiedriba nav pietiekamas izpratnes par socialo navi, kas
liecina par nepiecieSamibu veikt turpmakus pétijjumus, Tpasi Latvija. Zinojuma ieteikts
uzlabot sabiedribas informétibu, tacu noradits, ka ir bltiski pievérsties plasak
socialpsihologiskajiem jautajumiem to sareZgitibas dél. Taja ierosinats integrét izglitibu par
SIm témam skolu programmas, nevis lai apmacitu diagnosticésana, bet gan lai attistitu
empatiju un spéju atpazit un atbalstit tos, kuri saskaras ar psihologiskam gratibam. Lai
uzlabotu sabiedribas psihologisko labklajibu, ir svarigi mudinat skolénus izprast emocionalos

stavok|us un vajadzibas gadijuma meklét profesionalu palidzibu.

e K. Zakis, InZenierzinatnu magistra grads masinbdves tehnologija ar specializaciju
kvalitates nodrosinasana un vadiba. Profesionadlais magistra grads darba aizsardziba

Profesionalais magistra grads psihologija.

Saja projekta posma pétijums korekti koncentréjas uz sabiedribas dalibniekiem, kuri var
atpazit un reagét uz socialas naves fenomenu. Rezultati diezgan skaidri parada mérka grupu
informétibas limeni par socialo izolaciju un socialo navi. Augstais parliecibas [Tmenis, ka
socialo navi ir iespéjams noverst, ir pamatots un pozitivs raditajs, ko var izmantot, lai So
optimismu parvérstu riciba, pamatojoties ari uz projekta rezultatiem. Aptauja ir labs pamats

pétijumiem par butiskiem jautajumiem saistiba ar socialo navi, proti, kadi faktori veicina
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socialo navi. Tie var blt gan apkartéja vide, gan ari pasa cilveka, kas var veicinat o
pasizolésanos. Abiem célonu kopumiem ir nepiecieSama ipasa pieeja un specifiska
ekspertize. Ir svarigi spét atpazit socialas naves pazimes un simptomus visos dzives posmos.
Batu lietderigi art ieglt datus par to, kuras socialas grupas visvairak un visbiezak cies no
socialas naves. Tas lautu projektam koncentrét centienus uz tam grupam, kuram par socialo
navi jazina visvairak. No psihoterapijas viedokla Sobrid iespéjams sniegt vairak informacijas

salidzinot ar citam jomam.

e Blanka Sauperl, psihoterapeite.
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1. Kopsavilkums

Socialas naves izpratnes bazes kartéSanas zinojums sniedz visaptverosu parskatu par
pieauguso informétibu par socialo navi Latvija, Kipra un Slovénija. Zinojuma, kas veikts
aptaujajot 148 respondentus, galvena uzmaniba pievérsta zinaSanu triukumu apzinasanai,
atbildibas uztveres izpétei un nepiecieSamibai péc socialas naves izpratnes kampanam
dazadas meérkgrupas: pieauguso izglitotaji, pieauguso izglitojamie, nodarbinatie pieaugusie un
MVU parstaviji.

Zinojuma galvenais mérkis ir konstatét pamatizpratni un informétibu par socialo navi,,
identificet galvenas problémas un izglitoSanas iespéjas ricibas veicinasanai, lai risinatu
socialas naves fenomenu un informetu par mérktiecigu intervences pasakumu un iniciativu
izstradi. .

Zinojuma galvena uzmaniba pievérsta ¢etram galvenajam mérkgrupam:

e Pieauguso izglitotji

e Pieaugusie izglitojamie
e Nodarbinati pieaugusie
e MVU parstavji

Aptaujas dati tika ieglti no 148 respondentiem visas tris valstis: Latvija, Kipra un
Slovenija.

Dati atklaj ievérojamu izpratnes trikumu par socialo navi. Lai gan informétibas limenis
par socialas naves céloniem, simptomiem un sekam ir mérens, lielakajai dalai respondentu
trakst konkrétu zinasanu par profilakses stratégijam un intervences pasakumiem.

Pétljuma uzsvérta iespéjama novérsanas iespéja, jo respondenti lielakoties uzskata, ka
sociala nave ir novérSama, kas liecina par augstu optimisma sajdtu un vélmi risinat So
problému.

Péetijuma uzsvérta kolektiva atbildiba, jo lielaka dala uzskata, ka sociala nave ir
sabiedribas probléma, kurai nepiecieSams kopienas atbalsts un kopiga riciba, tadéjadi
apliecinot stingru parliecibu par kopigu atbildibu socialas naves novérsanas joma.

Apkopotie dati atklaj nepilnibas informétiba, izpratné un piekluvé informacijai par
socialo navi, jo 1pasi starp personam ar formalas izglitibas limeni un personam arpus

Sloveénijas, kur piekluve informacijai slovénu valoda, skiet, ir vieglak pieejama.
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Respondenti norada uz daudziem SkérSliem, kas kave izglitoSanas un profilakses
stratégiju integréSanu izglitibas programmas un darbavietas, uzsverot meérktiecigas
intervences un atbalsta nepiecieSamibu.

Pamatzinojums par socialas naves apzinasanas kartéSanu kalpo ka sakumpunkts, lai
izprastu socialas naves apzinasanas situaciju. Tas sniedz vértigu ieskatu par problémam un
iespéjam socialas saiknes veicinasana, un socialas naves novérSana. Ir nepiecieSamas
iniciativas, lai raditu ieklaujosaku un atbalstosaku sabiedribu, novérSot konstatétos

trikumus,balstoties uz Saja zinojuma gutajiem secinajumiem.
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2. levads

2.1. Pamatinformacija

Socialajas zinatnés aizvien lielaku uzmanibu pievérs socialas naves jédzienam - stavoklim,
kad individi zaudé iesaistiSanos sabiedribas lomas un jatas atrauti no savam kultdras vai
kopienas saitém. Pétijumi liecina, ka ST atsveSinasanas bieZi izpauZzas ka izolétibas un
atstumtibas sajuta, kas ietekmé individu piederibas izjutu un lidzdalibu socialajas,
pilsoniskajas un ekonomiskajas aktivitatés. Socialas naves jédziens pétijumos tiek izmantots
dazados kontekstos. Sociala nave biezi tiek attiecinata uz socialo izolaciju un identitates,
socialas lomas zaudésanu gados vecakiem cilvekiem un personam ar hronisku invaliditati, kas
neuzlabojas (Ghane et Al, 2024; Simandan, 2021; Auais, M. et al. 2019). Dazi akadémiki
uzskata, ka Sis jédziens bitu japieméro tikai ekstremalas situacijas, pieméram, demences,
genocida un verdzibas gadijumos. Tomér socialas naves jédzienu parasti izmanto gadijumos,
kad persona vai grupa ir piedzivojusi arkartéjus un dzilus zaudéjumus, pieméram, socialas
identitates, lomas, saiknes un kontaktu ar apkartéjiem zaudésanu. Saistiba ar to pasu,
pétijumos par beéglu identiti tiek pétita parvietoSana, sociala atstumtiba un pilsonibas
zaudeésana (Kralova, 2015). Socialas jomas zinatnieku skatjjuma sociala nave ir
daudzdimensionals jédziens, kas ietver atstumtibu (citu vai sevis ignorésanu, vai atstumsanu
) vai ostrakismu (Steele et al., 2015). Norvuds (Norwood, 2009) uzskata, ka sociala nave ir
vairaku zaudéjumu rezultats, pieméram, identitates zaudésana, nespéja piedalities ikdienas
aktivitatés un socialo attiecibu zudums. Kumulativi Sie zaudéjumi var novest pie individa
izslégSanas no socialas dzives. Skaidrs ir viens, ka pieaugu$o izglitibas iestadés vai
uznémumospastav iespéja sastapt personas, kuras ir nonakusas $ada stavokli vai jau ir |oti
tuvu tam.

Pieauguso izglittbas un mazo un vidéjo uznémumu (MVU) konteksta sociala nave rada
talejosas sekas, kas vél nav pilniba apzinatas un risinatas. Vairaki pétijumi liecina, ka atstumtie
darbinieki biezak izrada nodomu mainit darbu (Liu et al., 2022; Lyu & Zhu, 2019) un
neproduktivu darba uzvedibu (Yang & Treadway, 2018), ka arT samazinatu emocionalo
apnemsanos (Lyu & Zhu, 2019), palidzoSo uzvedibu (Huang & Yuan, 2023) un radoSumu (Bai
et al., 2022).

Pieauguso izglitotajiem un MVU ir |oti svariga nozime ligtspéjigas attistibas mérku (IAM),
galvenokart 4.5. mérka sasniegSana, kura uzsvérta vienlidziga piekluve izglitibai un
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profesionalajai apmacibai neaizsargatam grupam. Tomér saskana ar jaunakajiem ESAO MVU
un uznémeéjdarbibas perspektivas 2023.gadam secinajumiem, MVU saskaras ar ievérojamiem
skersliem, integréjot maciSanas un autonomiju veicinoSas metodes - faktoriem, kas ir izskirosi
svarigi uz zinasanam balstitas ekonomikas veicinasanai. Turklat So problému saasina prasmiju
trokums uzvedibas aspektos, ka ari nepietiekama iek$€ja parvaldiba un darbaspéka apmaciba,
kas kavé MVU spéju pilnvértigi sadarboties ar izglitibas iestadem.

Saja situacija iz8kiroda nozime ir izglitibas un nodarbinatibas mijiedarbibai MVU. Sociala
nave, kas raksturo piederibas un sabiedriskas lidzdalibas zudumu, var atstat talejosu ietekmi
uz individiem un kopienam, izraisot sociala kapitala samazinasanos, socialekonomiskas
problémas, ka art inovaciju un izaugsmes stagnaciju.

Rajashekar & Jain (2024) uzskata, ka uznémuma virziba uz (IAM) 4. mérki un darbinieku
labklajibas nodrosinasanu butiski veicina vinu interesi aktivak iesaistities uznémuma
ekonomiskaja izaugsme, kas attiecigi ietekme ilgtspéjigas uznémejdarbibas attistibu.

Apzinoties $is problémas, CARE (RUPES) projekts censas palielinat zind$anas un veicinat
izpratni pieaugudo izglitotaju un MVU parstavju vida par socialds naves sekam. Si bazes
zinojuma meérkis ir noteikt socialas naves izpratnes pamatlimeni pieauguso izglitiba, kas tiks

parskatits péc gada, lai novertétu socialas naves izpratnes veicinasanas kampanas progresu.

2.2. Merkis un uzdevumi

"Bazes kartéSanas zinojuma par socialas naves apzinasanos" merkis ir apzinat pamata
izpratnes limeni par socialas naves fenomenu starp galvenajam ieinteresétajam meérka
grupam - pieauguso izglitotajiem, MVU parstavjiem, pieaugusajiem, kuri macas, un
nodarbinatajiem pieaugusajiem - partnervalstis. Sis zinojums iezimé pirmo posmu
visaptverosa kampana, kuras mérkis ir mazinat socialas naves iestasanas varbatibu, veicinot
lielaku empatiju un socialo atbildibu.

Sa zinojuma galvenais mérkis ir izglitot mérka grupas par socialas naves fenomenu,
stiprinot to empatijas spéjas un veicinot iesaistiSanos sociali atbildigas un pilsoniskas
aktivitatés. Veicinot kopigu izpratni par vértibam, interesém un vajadzibam dazadas lomas
izglitibas un nodarbinatibas konteksta, kopéja projekta “CARE (RUPES): Socialdas naves
izpratnes iniciativa” meérkis ir veicinat ieklaujoSakas un tolerantakas sabiedribas izaugsmi.

St zinojuma mérki ir:
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1. lIzpratnes limena novértéSana: Veikt rlpigu novértéjumu par to, kada ir pieauguso
izglttotaju, MVU parstavju, nodarbinato pieaugus$o un izglitojamo informeétiba par socialo
navi, Saja daudzpusigaja pieeja izmantojot sekundaras un primaras pétniecibas metodes,
tostarp visaptverosu aptauju.

2. Zinasanu trikumu identificésana: Noteikt eso$as nepilnibas zinasanas un izpratné par
socialo navi visas mérka grupas. ST informacija palidzés izstradat intervences pasdkumus,
kas pielagoti So trukumu efektivai novérsanai un mazinasanai.

3. Kritiskas iesaistiSanas veicinasana: Zinojuma visiem dalibniekiem tiek dota iespéja klat
par kritiskakiem savas socialas vides vérotajiem, tadéjadi uzlabojot aktivas pilsoniskas
lidzdalibas spéjas. Zinojums mudina aktivi iesaistities sabiedribas problému risinasana,
padzilinot izpratni par socialo navi.

4. Pamatprincipu noteikSana turpmakai darbibai: Izstradajot stabilu bazes liniju, ta kalpos
par atskaites punktu turpmakajiem novért&jumiem. ST sistéma atvieglos izpratnes
veicinasanas progresa mérisanu un palidzés noteikt turpmakas stratégijas socialas naves
problémas risinasanai, tostarp pécparbaudes novértéjumiem un inovativu izglitojosu riku
radiSanai.

5. Atbalsts plasakai pétniecibai un attistibai: Iniciativa, padarot zinojumu publiski pieejamu,
vienlaikus nodrosSinot dalibnieku anonimitati, tiecas motivét turpmakus pétijumus un
inovacijas pieauguso izglitibas praksé. Tas ir Tpasi svarigi, lai veicinatu pieauguso
izgltotaju, izglitojamo, MVU parstavju un nodarbinato pieauguso socialo un profesionalo
attistibu, saskanojot izglitibas praksi ar mainigajam sociali ekonomiskajam vajadzibam.

Ar izvirzito mérki un apakSmérkiem, Zinojums tiecas motivét visas ieinteresétas
personas efektivi risinat sarezgitos jautajumus, kas saistiti ar socialo navi, veicinot saliedétaku,

ieklaujosaku un noturigaku sabiedribu.
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3.1. Metode
Aptaujas jautajumi tika rupigi atlasiti, lai novertétu zinasanas un informétibu par socialas
naves fenomenu socialas un darba vides konteksta. Sie jautdjumi tika formuléti, pamatojoties
uz profesionalam konsultacijam, kas norisinajas projekta aktivitates Macibu
laboratorijasietvaros 2024. gada aprili Kipra. So pasdkumu rikoja projekta partneris
STRATEGIC OMNIA RESEARCH AND TECHNOLOGY DEVELOPMENT LTD (Kipra), taja piedalijas
projekta koordinators Latvijas Darba aizsardzibas specialistu asociacija (Latvija) un projekta

partneris Drustvo za izobrazevanje in socialni razvoj (Slovénija).

Macibu laboratorija piedalijas 10 aréjie eksperti, tostarp parstavji no MVU, pieauguso
izglitotaji un socialie psihologi un pétnieki. Mérkis bija izpétit esosas zinasanas par socialas
naves fenomenu dazadas disciplinas, tostarp pieauguso izgltiba, MVU, darba aizsardziba un

veseliba, pilsoniskaja hdzdaliba, sociali neaizsargato grupu ieklausana un psihologija.

Lai garantétu jautajumu efektivitati, tika veikts sakotnéjais testéSanas posms, izmantojot
pamata aptauju. Taja piedalijas neliela respondentu izlase no attiecigas jomas, un katrs
partneris iesaistija vienu pieauguso izglitotaju, vienu pieauguso izglitojamo, vienu MVU
parstavi un vienu nodarbinatu pieauguso. Sis sakotnéjas testésanas posms veicinaja aptaujas

saturisko apstiprinasanu un nodrosinaja parliecibu par aptaujas funkcionalitati.

Metodologiska pieeja ietvéra aptaujas jautajumu administréSanu, izmantojot
visaptverosSu tieSsaistes aptauju. Nemot véra finansu resursu un laika ierobeZojumus,
omnibusa metode tika atzita par piemérotu, jo ta lauj atri un rentabli ieglt reprezentativu
iedzivotaju izlasi. Aptauja tika izstradata angju valoda un péc tam tulkota latviesu, slovénu un
grieku valodas, lai nodroSinatu datu ieguvi Latvija, Slovénija un Kipra, ko veica attiecigas
partneriestades. Pielikuma Nr. 1 sniegts pilns to jautajumu saraksts, kas uzdoti ¢etram

respondentu grupam.

3.2. Dalibnieku paraugs
Dalibnieku izlase Sim pétijumam tika rapigi veikta no trim ES dalibvalstim: Latvijas,
Kipras un Slovénijas. Sis valstis tika izvélétas, pamatojoties uz projekta partneriestazu

atrasanas vietu, tadéjadi nodrosSinot lidzsvarotu meérka grupu parstavibu. Katra valsti tika
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izveidota daudzveidiga un reprezentativa pieauguso izlase vecuma no 18 gadiem, aptverot
Cetras galvenas meérka grupas: pieauguso izglitotajus, pieaugusos izglitojamos, MVU
parstavjus un nodarbinatos pieaugusos.

Dalibnieki galvenokart tika piesaistiti, izmantojot projekta socialos tiklus, proti, CARE
(RUPES): Socialas naves apzinasanas iniciativas Facebook lapu
[https://www.facebook.com/profile.php?id=61558936776958], ka ari tieSos kontaktus, ko
partneri uztur ar Sim meérkgrupam. Lai precizi atspogulotu mérka grupu iedzivotaju sadalijjumu
katra iesaistitaja valsti, tika izmantota kvotu atlases metode.

Katras valsts izlasé bija 8 pieauguso izglitotaji, 8 pieauguso izglitojamie, 8 MVU
parstavji un 8 nodarbinatie pieaugusie, kopa 32 dalibnieki katra valsti. Sakotnéji kopé€jais
izlases lielums visas trijas valstis bija 96 dalibnieki. Tomeér, nemot véra mérkgrupu pastiprinato
interesi par socialas naves temu, faktiska kopéja izlase sasniedza 148 dalibniekus.

3.3. Datu vaksana un analize

Aptauja tika veikta tieSsaiste, un tas mérkauditorija bija respondenti no attiecigajam
projekta valstim: Latvijas, Kipras un Slovénijas. Aptaujas saites tika izplatitas projekta un
partneru socialajos tiklos, un mérka grupam tika nosatiti e-pasti, izmantojot partneru iestazu
kontaktu sarakstus. Uzaicinajuma e-pasta véstulés tika aicinats piedalities aptauja, sniedzot
nepiecieSamo aptaujas saiti attiecigaja valoda. Noklikskinot uz saites, dalibnieki tika novirziti
uz atbilstoSo aptauju atbilstosi mérka grupai. Uzaicinajumi bija pieejami astonas nedélas,
laujot respondentiem piek|ut aptaujai tiem érta laika un vieta.

ST pieeja tika konsekventi piemérota visas trijas valstis. Katra aptauja tika veikta
attiecigas valsts valoda, un jautajumi tika publicéti uzreiz péc to tulkojumu pabeigSanas. Datu
vaksana tika pabeigta, tikldz bija aizpilditi kvotu paraugi un ievéroti termini. Norises posms:
2024. gada 1. Julijs- 2024. gada 31. augusts.

Datu vak$anu un analizi koordin€éja Latvijas Darba aizsardzibas specialistu asociacija no
Latvijas. Vini apkopoja un analizéja rezultatus no katras iesaistitas valsts, nodroSinot
detalizétu respondentu demografisko portretu un datu analizi. Dati tika svérti, lai nodroSinatu
reprezentativu parskatu sniegSanu, un, pamatojoties uz svértajiem datiem, tika aprékinati
procentualie raditaji, kas dazkart tika noapaloti lidz veselam skaitlim, lai informacija butu

saprotamaka un vieglak uztverama.
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4. Rezultati

Aptaujas rezultatus var iedalit piecas jomas:
1. Demografiskie jautajumi (dzimums, vecums, dzivesvietas valsts, augstakais sasniegtais
izglitibas [Imenis, 1.-4. jautajums).
2. Uzizpratni balstiti jautajumi (5.-8. jautajums)
3. Simptomi, ietekme un céloni (9.-11. jautajums)
4. Uz pilsonisko atbildibu balstiti jautajumi (12.-14. jautajums)
5. Aréjais atbalsts/ pieejama informacija (15.-19. jautajums)
Saja nodala ir izklastiti rezultati atbilstosi piecam iepriek§ minétajam jomam, lai nodrosinatu
vienkarsotu datu analizi un secinajumus.
1. tabula sniegts parskats par respondentu demografisko sadalljumu, noradot

dzimumu, vecumu, dzivesvietas valsti un augstako ieprieks ieglto izglitibas limeni.

1. tabula: Aptaujas respondentu demogrdfiskie dati, visas (valsts) mérka grupas (148)

KATEGORUA SADALIJUMS SKAITS PROCENTI
Dzimums Viriesi 56 38%
Sievietes 92 62%
100,00%
Vecuma 18-24 10 6.80%
diapazons
25-34 23 15.5%
35-44 53 35.8%
44-54 48 32.4%
55+ 14 9.50%
100,00%
Izglitibas limenis Es neesmu pabeidzis 3 2.00%
vidusskolu/augstskolu
Vidéja izglitiba 30 20.30%
ca :
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Profesionala kvalifikacija 14 9.50%
Bakalaura grads 44 29.70%
Magistra vai doktora grads 57 38.50%
100,00%
Valsts Latvija 64 43.20%
Slovénija 49 33.10%
Kipra 35 23.60%
100,00%

4.1. Uzizpratni balstiti jautajumi

Saja kategorija tika uzdoti $adi ¢etri jautajumi:
° 1. jautdjums: Pamatiezimes nosaka, ka sociala nave ir "kad cilvékiem vairs nav nekadu
ceribu iesaistities socialajas lomas un vini tiek uzskatiti par mirusiem, lai gan biologiski ir dzivi;
cilveki, kuri apstaklu spiediena rezultata ir zaudéjusi piederibas izjatu kadai grupai, kultirai
vai vietai". Vai vispdrigi rundjot, vai esat dzirdéjusi par terminu "sociala nave"?

o Respondentivaréja izvéléties vienu no sadam atbildém: Ja vai Né
° 2. jautdjums: Vai pieauguso izglitibas joma (pieauguso izglitotaju un pieauguso
izglitojamo aptaujas) un darbavieta (nodarbinato pieauguso un MVU parstavju aptaujas) Jis
jau esat dzirdéjis/usi terminu "sociala nave"?

o Respondentivaréja izvéléties vienu no Sadam atbildém: Ja vai Né
° 3. jautajums: Pamatojoties uz ieprieks sniegto definiciju, vai, Jasuprat, sociald nave ir
novérsama?

o Respondentivaréja izveléties vienu no sadam atbildém: Ja vai Né
° 4. jautajums: Vai Jums ka pieauguso izglitotajam/ pieaugusajam izglitojamajam/
stradajosam pieaugusajam/ MVU parstavim ir zindmas stratégijas, kas var samazinat socialas
naves risku pieauguso izglitibas joma (pieaugusSo izglitotdjiem un pieaugusajiem
izglitojamajiem) vai darba vieta (MVU parstavjiem un straddjosiem pieaugusajiem)?

o Respondentivaréja izveléties vienu no sadam atbildém: Ja vai Né
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1. attéla paraditas visu respondentu atbildes uz 1. jautajumu katra aptaujataja valsti.

levérojams vairakums (64,2 %) respondentu nezinaja terminu "sociala nave", kas norada uz
nepiecieSamibu péc lielakas informétibas un izgltoSanas. Lai gan 35,8 % respondentu
noradija, ka ir dzirdejusi So terminu, joprojam pastav ievérojama plaisa visparéja izpratné par
So fenomenu. Izpratne par "socialo navi" dazadas mérka grupas ir atskiriga. Izglitojamo (30,2
%) un nodarbinato pieauguso (34,2 %) vida informétibas limenis ir zemaks neka pieauguso
izglitotaju vidd. MVU parstavju informétiba (37,1 %) ir salidzinama ar nodarbinato pieauguso
informétibu. Pieauguso izglitotaju informeétibas limenis (43,8 %) ir nedaudz augstaks neka
citas grupas. Tas liecina, ka izglitibas iestadem varétu but bitiska nozime informétibas

izplatisana.

Saskana ar Dillard & Storberg-Walker (2022), ir nepiecieSama dzilaka izpratne par to,
ka organizacijas var efektivi iesaistities daudzveidibas nodroSinasana un radit ieklaujosaku
vidi. Paslaik daudzveidiba ir viena no svarigakajam prioritatém izglitiba, un ir skaidrs meérkis -
sagatavot un attistit izglitotaju prasmes un spéju vadit macibu procesu dazadas vidés.
Daudzveidibas nepienemsanas sekas ir atstumtiba vai ostracisms, kas, ka zinams, var novest
pie socialas naves.

1. attéls: Atbildes uz 1. jautajumu: informétiba par socialo navi: Sadalijums péc mérka grupas; visas (valstu)

meérka grupas.

Apzina par socialo navi: sadalijums pa mérka grupam

MVU parstavji

Nodarbinabe pieauguss

50 zglitota)i
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2. jautajuma merkis bija novértét izpratni par "socialo navi" konkrétos profesionalos
kontekstos: pieauguso izglitiba un darba vieta. Merkis bija noskaidrot, vai individi ir
saskarusies ar $o terminu darba vai izglitibas joma. Kopuma izpratne par "socialo navi" gan
pieauguso izglitiba, gan darba vieta ir salidzinosi zema. Izglitotaju (15,6 %) un izglitojamo (16,3
%) informétibas limenis ir lidzigs. Nodarbinatiem pieaugusajiem (34,2 %) un MVU parstavjiem
(37,1 %) ir augstaks informétibas limenis par socialo navi, kas, iespéjams, liecina par to, ka Sis
grupas biezak saskaras ar situacijam, kas saistitas ar socialo izolaciju vai norobezoSanos sava
profesionalaja dzivé. Kopuma tas liecina, ka Sis jédziens abas profesionalajas sféras vel nav

plasi apspriests vai atzits.

DazZi pétnieki secina, ka ir maz pétijumu par ieklaujoSo izglitibu izglitojamajiem ar
emocionaliem un/vai uzvedibas traucéjumiem un par to, cik liela méra tie izglitibas iestadés
sanem uz pétijumiem balstitu apmacibu un atbalstu. Turklat ir maz pétijjumu par to, kadu
praksi izgltotaji apzinas, vélas vai sp€j izmantot un uzskata, ka ta ir efektiva, nodrosinot
ieklaujosu apmacibu izglitojamiem ar emocionaliem un/vai uzvedibas traucéjumiem.
McKenna et al. (2023). Turklat pétijumi par ieklaujoSu darba vidi liecina, ka ieklaujosa vadiba
palidz darbiniekiem uzlabot vinu novatorisko darba uzvedibu, izmantojot netiesu ietekmi, kas
rada iesaistiSanos un savstarpéjas mijiedarbibas ietekmi. (Umrani et al., 2024). Macibu
programmas vaditajiem, izglitotajiem un citam iestades personalam butu jauzsver, cik svarigi
ir nodroSinat drosu bazi izstumtajiem daltbniekiem, lai mazinatu ostrakisma negativas sekas.

(Mikulincer & Shaver, 2009; Yaakobi, 2019).

TreSaja jautajuma galvena uzmaniba tika pievérsta profilakses iespéju uztverei. Lielaka
dala respondentu (95,3 %) uzskata, ka sociala nave ir novér§ama, un tas paradits 2. attéla. Tas
saskan ar socialas psihologijas jeédzienu "optimisma aizspriedumi". Optimisma aizspriedumi ir
kognitivs aizspriedums, kad individi médz parvertét pozitivu notikumu iespé&jamibu un
nepietiekami novertét negativu notikumu iespéjamibu. Parlieciba par socialas naves
novéersamibu liecina par ceribu un noturibas sajutu pat tad, ja notiek saskarsme ar sarezgitu

socialo probléemu.
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2. attéls: Atbildes uz 3. jautdajumu: Vai sociala nave ir novérsama?; visas (valstu) mérka grupas

Vai sociala nave ir novérsama?

Ceturta jautajuma mérkis bija noskaidrot, vai respondenti, kas ienem dazadus amatus
pieauguso izglittba un MVU konteksta, zina par stratégijam socialas naves riska mazinasanai.
Saja jautajuma tika pétits praktisko zina$anu limenis un potencidla nepieciesamiba péc
plasakas praktiskas apmacibas un resursiem, un atbildes ir paraditas 2. attéla. Pieauguso
izglitotaji (33,3 %) uzrada augstaku informétibas limeni par profilakses stratégijam neka
izglitojamie (25,6 %). Tas norada uz nepiecieSamibu mazinat zinaSanu plaisu starp
izglitotajiem un izglitojamajiem. Viszemaka informétiba ir nodarbinato pieauguso (21,1 %) un
MVU parstavju (17,1 %) vidl. Neraugoties uz visparéjo parliecibu par socialas naves
novérsanas iespéjam (ka noradits 3. jautajuma), respondentiem visas Cetras grupas trakst

zinaSanu par konkrétam stratégijam parmainu istenoSanai.

3. attéls: Atbildes uz 4. jautajumu: Socialdas naves novérsanas stratégijas: Informétiba dazadas grupas

Socialas naves noveérsanas stratégijas: informeéfiba dazadas grupas

MV parstavj
Modarbindll pleaugudie
Piedugpadie izglojames

Pisauguso izgitotji

I
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4.2. Simptomi, ietekme un céloni
Saja aptaujas dala galvend uzmaniba tika pievérsta informétibai par simptomiem,

ietekmi un céloniem. Saja kategorija tika uzdoti $adi tris jautajumi:

° 1. jautajums: Saskana ar pétijumiem (Borgstrom, 2015; Dogan, 2020) socialds naves
céloni biezi vien var bat atstumtiba, slikta izturésands, ostrakisms, izraidisana, kopienas
atbalsta atnemsana vai to cilvéku atbalsta triakums, kuriem ar attiecigo individu bija ciesas un
pastavigas attiecibas. Cita pétijuma (Norwood, 2009) noradits, ka socialo navi izraisa dzili
zaudéjumi. Vai ieprieks esat dzirdéjusi par socialas naves céloniem?

o Respondentivaréja izvéléties vienu no sadam atbildéem: Ja vai Né

° 2.jautajums: Saskana ar pétijumiem (Norwood, 2009) socialds naves simptomi ir
identitates zudumes, spéjas piedalities ikdienas aktivitatés zudums un socialo attiecibu zudumes,
kas izraisa atslégsanos no socialas dzives. Cita pétijuma noradits (Dogan, 2020), ka tiek dzili
zaudeéta cilvéeka vértiba vina pasa acis. Vai esat dzirdéjusi par socialds naves simptomiem?.

o Respondentivaréja izvéléties vienu no sadam atbildém: Ja vai Né

e 3. jautdjums: (Pieauguso izglitojamajiem un pedagogiem) Saskand ar pétijumiem
(Wang et al.,, 2024), ostrakisma (socialas naves) ietekme uz izglitibu ietekmé
akadémiskos sasniegumus, tas samazina izglitojamo socialas piederibas izjatu, ka ari
mazina motivaciju piedalities macibu procesa, samazina kognitivo iesaisti. Vai Jus
apzindties So ietekmi?

e 3. jautajums: (Nodarbinatiem pieaugusajiem un MVU parstavjiem) Saskana ar
pétijumiem (Wang et al., 2023) ostrakisma (socialds ndves) ietekme darbavieta
ietekmé darbinieku labsajitu, patéré darbinieku emociondlos resursus un izraisa
emocionalo izsikumu; pazidd uzticéSands atmosféra kolégu vidd, radot nelabvéligu
klimatu, darbinieku mainibu, samazinds produktivitate. Vai Jis apzindties So ietekmi?

® Respondentivaréja izvéléties vienu no sadam atbildém: Ja vai Né

1. jautajuma merkis bija novértét respondentu visparéjo informétibu par iespéjamiem
socialas naves ceéloniem. Taja tika noskaidrots, vai individi ir informéti par kopéjiem faktoriem,
kas veicina So paradibu, ka noteikts pétijumos. Mérkis bija novértét izpratnes limeni par
socialas izolacijas un norobeZo$anas pamatcéloniem. Liela dala respondentu (58,8 %) nebija

informéti par socialas naves ceéloniem. Lai gan 41,2 % respondentu noradija, ka
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ir informéti par céloniem, tomér varétu bt nepiecieSams turpinat izglitot mérka grupas par
konkrétiem socialas naves veicinoSiem faktoriem. Rezultati liecina par zinasanu trikumu
attieciba uz socialas naves céloniem. Si plaisa, iesp&jams, varétu novest pie izpratnes trikuma
par socialas izolacijas mehanisma izveides komplicétibu un vajadzibu péc efektivas
iejaukSanas. Zinatniskaja literatdra noradits, ka psihologiskas un emocionalas traumas, ko
izraisa potenciali traumatiski dzives notikumi, var traucét sekmigai dzivei nepiecieSamo
kognitivo, emocionalo un uzvedibas pamatkompetencu attistibu (Blodgett & Lanigan, 2018;
Keels et al., 2022). Galvenas no Sim kompetencém ir socialas un emocionalas prasmes, kas
nepiecieSamas, lai attistitu un uzturétu atbalstoSas starppersonu attiecibas (Dodds, 2013).
Ta,pieméram, atpazit ostrakisma simptomus un sniegt atbalstu var bt diezgan sarezgiti, jo
dazkart laika gaita izstumtie individi k|Gst atSkirigi jutigi, , pamatojoties uz ipasajam
vajadzibam, kas tiek traucétas, vinu individualajam atskirilbam un vinu novéertéjumu par to, ,
kur$ un kapéc rada ostrakismu . Sis atkiribas izraisa vajadzibu atjaunojosu uzvedibu, kas varié
no parlieku sociali uzmanigas un paklautas ietekmei lidz agresivai un antisocialai uzvedibai.

(Kipling D. Williams, 2007).

2. jautajuma merkis bija novertét respondentu visparéjas zinaSanas par iespé&jamiem
socialas naves simptomiem. Taja tika noskaidrots, vai individi ir informeéti par konkrétiem ar
So paradibu saistitiem indikatoriem un pieredzi, kas identificéta pétijumos. Mérkis bija
novértét izpratnes limeni par socialas izolacijas un norobeZo$anas pazimém un sekam.
levérojama dala respondentu (55,4 %) nebija informéti par socialas naves pazimém. Lai gan
44,6 % respondentu noradija, ka ir informéti par Siem simptomiem, iesp&jams, joprojam ir
nepiecieSams turpinat izglitot cilvékus par socialas naves pazimju atpaziSanu. Tas varétu
veicinat agrinaku atpaziSanu un iejauk$anos, potenciali novérsot socialas izolétibas negativas

sekas.

Lai efektivi risinatu ar garigo veselibu saistitas sarezgitas problémas un izaicinajumus, ir
nepiecieSama padzilinata izpratne ne tikai par riska faktoriem, bet ari par aizsargfaktoriem,
kas veicina garigo veselibu. (Waid & Uhrich, 2019). Pieméram, daZi zinatniskie pétijumi liecina,
ka pat tad, ja pedagogam ir zinaSanas par ieklaujoSo izglitibu izglitojamajiem ar emocionaliem
un/vai uzvedibas traucéjumiem, tas nenozimé, ka pedagogi patieSam nodrosina ieklaujoso
izglitibu izglitojamajiem, kuriem ta ir nepiecieSama. (Kauffman & Badar, 2016; McKenna et al.,

2023).
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Tresa jautajuma mérkis bija novértét respondentu informétibu par socialas naves 1paso
ietekmi attiecigaja profesionalaja konteksta: pieauguso izglitibas joma un darba vieta. Mérkis
bija saprast, vai individi ir informéti par socialas izolacijas un norobezo$anas iespéjamam
sekam konkrétaja profesionalaja konteksta. Jautajums tika diferencéts, jo socialas naves
ietekme ievérojami atSkiras izglitibas un darba vidé. Tapéc, sniedzot kontekstam specifisku
informaciju par socialas izolétibas sekam, tika nodrosinats, ka jautajums ir atbilstoSs un
nozimigs katrai mérka grupai. Abas grupas aptuveni puse respondentu (attiecigi 52 % un 50,7
%) bija informéti par socialas naves ietekmi atbilstoSaja profesionalaja konteksta, ka paradits
4, attela. Tas liecina, ka, lai gan ir zinama izpratne par sekam, joprojam pastav batiskas
zinasanu nepilnibas. Rezultati uzsver nepiecieSamibu péc mérktiecigam intervencém, kas
sniedz konkrétu informaciju un atbalstu gan izglitotajiem/izglitojamajiem, gan nodarbinatam
personam/ MVU parstavjiem, lai risinatu socialas naves atskirigas sekas attiecigajos

profesionalajos kontekstos.

4. attéls: Atbildes uz 3. jautajumu: Socialas naves izpratne: Divu profesiondlo kontekstu salidzinGjums

SOCIALAS NAVES APZINASANAS: DIVU
PROFESIONALO KONTEKSTU SALIDZINAJUMS

B Pieauguso izglitotaji un izglitojamie B Nodarbinati pieaugusie un MVU parstaviji

[e2}
oM
~
o
I I w @
o o
YES

NO

4.3. Pilsoniska atbildiba
Saja sadala tiek pétits, vai respondenti uztver socialo navi ka individualu atbildibu vai
kolektivo atbildibu, kurai nepiecieSams kopienas atbalsts. Tika aplukota respondentu
rictbspéjas sajuta un gataviba rikoties ka individiem un kopienas, lai risinatu socialas izolacijas
problému, turklat censoties apzinat skérslus, ko vini saskata, integréjot izpratni par socialo

navi izglitibas programmas.
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Saja kategorija tika uzdoti $adi tris jautajumi:

. 1. jautajums: Pilsoniska iesaistiSanas ir brivpratigais darbs un sadarbiba ar citiem
socidlajas organizacijas vai kopiends, lai sasniegtu socialo labumu (Zukin et al., 2006; Hsu et
al., 2021). Pilsoniska atbildiba ir cilvéka izjita par savu personigo un socialo atbildibu palidzét
tiem, kam tas ir nepiecieSams. Cilvéki ar pilsonisko atbildibu dod prieksroku palidzibai citiem,
kas nonakusi triikkuma (Bresinger et al., 2014, Hsu et al., 2021). Vai, Jasuprat, sociala nave ir
kaut kas personisks, vai ari tas ir kaut kas tads, kam nepieciesams sabiedribas atbalsts?

o Respondenti varéja izvéléties vienu no sadam atbildém: Personiga, Nepieciesams
sabiedribas atbalsts; Lai atbildétu uz So jautajumu, man vairak jazina par socialds naves
koncepciju.

° 2. jautdjums: (diferencéti visam 4 merka grupam):

Vai, Jisuprat, ka pieaugusais izglitojamais varat kaut ko darit, lai samazinatu socialas naves
rasanas risku?

Vai, Jisuprat, ka izglitotajs varat kaut ko darit, lai samazinatu socialas naves rasands risku?
Vai, Jasuprat, ka straddjoss pieaugusais varat kaut ko darit, lai samazinatu socialas naves
rasands risku?

Vai, Jasuprat, ka MVU parstavis varat kaut ko darit, lai mazinatu socialas naves rasands risku?

o Respondentivaréja izvéléties vienu no sadam atbildéem: Ja; Né

° 3. jautdjums: Kur$ no turpmak minétajiem variantiem rada baZas un samazina
iespéjamibu integrét socialds naves fenomena apguvi pieauguso izglitibas programmas?
(lidzu, izvélieties lidz 3 variantiem)

o lespéjamas atbildes: Pieauguso apmacamo neveélésands piedalities apmacibas par
socialds naves tému; socialds naves smalka daba, kas apgritina tas atklasanu un
intervences izstradi; sabiedribas zinGSanu triakums par socidlds naves fenomenu;
iniciativu tridkums, kas atbalsta socidlds naves témas integrésanu pieauguso izglitibas

programmas; pétijumu triakums socialds naves joma; izglitibas trikums.

1. jautajuma merkis bija noskaidrot, ka respondenti uztver socialo navi: ka individualu vai
kolektivu atbildibu. Ta meérkis bija noskaidrot, vai individi uzskata, ka socialas naves novérsana
galvenokart ir personiska atbildiba, vai ari ir nepiecieSams plasakas sabiedribas atbalsts un
riciba. levérojams vairakums (70,3 %) respondentu uzskata, ka socialas naves novérsanai ir

nepiecieSams sabiedribas atbalsts. Salidzinosi neliela dala (10,8 %) respondentu uzskata, ka
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sociala nave ir tikai personiska probléma. Gandriz piekta dala (18,9 %) respondentu pauda, ka
pirms viedokla paus$anas viniem ir nepiecieSama papildu informacija par socialas naves

jédzienu. Tas norada uz nepiecieSamibu palielinat informétibu un izglitot par So jautajumu.

Ka norada Ornstein (2017), mums visiem ir tiesibas uz attistibu, izaugsmi un iespéjam
nodrosinat socialo taisnigumu. Tadeéjadi no ta izriet nepiecieSamiba izgltot cilvékus un
veicinat izpratni. Integréjot socialo taisnigumu, konsultésanai un izglitoSanai var but galvena
loma: a) psihologisko jautajumu izpété no sociala, kultiras un politiska konteksta; b) sociala
taisniguma centralizéSana, lai risinatu socialo nevienlidzibu un nelabveéligus apstaklus; c)
palidzét individiem parvaréet Skérslus, kas pastavigi ietekmé vinu garigo veselibu; un d)
koncentrésanas uz socialajam parmainam individualo parmainu labad un otradi. (Cheguvera

& Arur, 2024).

2. jautajuma merkis bija novértét respondentu ricibas sajutu un parliecibu par savam
spéjam sniegt ieguldijumu socialas naves novérsana, pildot savus attiecigos pienakumus.
Uzdodot So jautajumu katrai meérka grupai (pieauguso izglitotajiem, pieauguso
izglitojamajiem, nodarbinatajiem pieaugusajiem un MVU parstavjiem), mérkis bija izprast
lomam raksturigas perspektivas, jo katrai grupai ir unikali pienakumi un iespéjas risinat
socialas izolacijas probléemu. Uzdodot So jautajumu vinu specifiskaja konteksta, tika meginats
noteikt jebkadas atskiribas, kas saistitas ar uztverto lidzdaltbu un spéju sniegt ieguldijumu.
Pieauguso izgltotaji pauz visaugstako parliecibu par savam spéjam noveérst socialo navi (87,5
%). Atbilzu "ja" procentualais Tpatsvars ir Joti vienads pieauguso izglitojamo, nodarbinato
pieauguso un MVU parstavju vidu (attiecigi 84,4 %, 92,1 % un 88,6 %), ka redzams 5. attela.
Rezultati liecina par visparéju iespéju un ricibas sajutu visas grupas, kas liecina, ka mérka

grupas uzskata, ka var pozitivi ietekmét socialas naves novérsanu.
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5. attéls: Atbildes uz 2. jautajumu: Ticiba socialds naves novérsanai

Ticiba socialas naves novérsanai

Modarbinate pleauguse
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Tresa jautajuma merkis bija noskaidrot galvenas problémas un izaicinajumus, ko
respondenti saskata, integréjot socialas naves izgltibu un profilakses stratégijas sava
attiecigaja profesionalaja konteksta: pieauguso izglitiba un darba vieta. Jautajums tika
diferencéts atbilstoSi merka grupam, lai nodrosinatu kontekstam specifisku atbilstibu, jo
problémas un ripes, kas saistitas ar zinaSanam par socialo navi integrésanu, visticamak,
atskiras atkariba no konkréta konteksta (izgltiba pret darba vietu). Pielagojot jautajumu katrai
grupai, aptaujas meérkis bija ieglt precizaku izpratni par Skérsliem, ar kuriem tas saskaras. Ta
ka turpmakas socialas naves izpratnes kampanas meérkis ir merktiecigi risinajumi, katras
grupas 1paso problému apzinasana palidz izstradat mérktiecigas intervences un stratégijas,

kas risina to unikalas problémas un skérsus.

DaZas grupas atbildes parklajas, pieméram, izpratnes trikums un iniciativu trikums,
lai atbalstitu zinaSanu par socialo navi integraciju. Visas grupas ka galvenas problémas
konsekventi tiek minétas sabiedribas zinasanu trikums par socialo navi un vadibas izpratnes
trikums. lzglitotaji uzsver resursu un iniciativu nozimi, lai atbalstitu izglitosanu par socialo
navi, ka ari iespéjamo izglitojamo nevelésanos iesaistities tadas apmacibas. lzglitojamie pauz
bazas par stigmatizaciju unizpratnes triakumu, ka ari parliecibu, ka sociala nave ir nearstéjama
probléma. Darbavieta baZas rada zinasanu trikums, resursu ierobezojumi un darbinieku

motivacijas trikums. Analizétie dati ir attéloti 6. attéla.
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6. attéls: Atbildes uz 3. jautajumu: BaZas par socialdas naves izglitibu: Atskiribas starp lomam

BaZzas par socialo naves izglitibu:
Atskiribas starp lomam
#MVU parstaviji Nodarbinabe pleaugu C o3 [ Pieauguso izglitotaj

Darbinieku izpratnes trikums par pastavoso

Darbinieku inte ukums uzzinat va

Vadibas izpratnes triku

ciativu trikums

teikt

o
w
[y
-}
o
N
o
N
w
Iv)
[=
w
o

4.4. Aréjais atbalsts/ pieejama informacija
Sis sadalas mérkis ir novértét, vai respondenti ir ieprieks sastapusies ar informaciju par
socialo navi un ka vini izjut vajadzibu péc papildu resursiem un izglitojoSiem materialiem. Taja
ari tiek noverteta izpratne par socialas naves informésanas kampanu veértibu zinaSanu un
izpratnes palielinasana par So fenomenu, nemot véra pieprasijumu péc kampanam un to
uztverto vertibu.
Saja sadala tika uzdoti $adi pieci jautajumi:
° 1. jautdajums: Vai Jums jau ieprieks ir sniegta vispariga informdcija par socialo navi?
o Respondentivaréja izvéléties vienu no Sadam atbildém: Ja; Né
° 2. jautajums: Vai Jums ieprieks ir sniegta informacija par socidalo navi Jasu dzimtaja
valoda?
o Respondentivaréja izveléeties vienu no sadam atbildém: Ja; Ne
° 3. jautajums: Vai, Jusuprat, ir nepiecieSams vairak informdcijas par socialds naves
fenomenu?
o Respondentivaréja izveleties vienu no sadam atbildém: Ja; Née
° 4. jautajums: Ar socialas naves izpratnes kampanu CARE (RUPES) projekta mérkis ir

veicinat uzticeSanos un kohéziju sabiedriba, uzsverot, ka izglitotdji un darba devéji uznemas
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atbildibu par to, lai papildinatu ieklausanas raditajus, kas ietekmé pieauguso izglitojamo
paredzamo produktivo karjeru un iesaistiSanos sabiedribas dzivé. Vai, Jisuprat, socialdas naves
izpratnes kampanas var palidzét Jums uzzinat vairak par socialas naves fenomenu?
o Respondentivaréja izvéléties vienu no sadam atbildém: Ja; Né
° 5. jautajums: Kam Jis pieskirat prioritati socialds naves izpratnes kampanu satura?
Ladzu, izvélieties 3 vissvarigakos aspektus.
o Respondenti varéja izvéléties vienu no sadam atbildém: Socialas naves
definicija; Socialas izolacijas shémas izveide; Simptomi, ietekme un céloni;
Intervences stratégijas; leteikumi, ka rikoties socialdas naves gadijuma; Spéja

atpazit socialas naves esamibu.

Pirmaja jautajuma tika noveértéts, vai respondenti ir ieprieks sastapusies ar visparigu
informaciju par socialo navi. Ta merkis bija noskaidrot, vai personas ir saskarusas ar
informaciju par So fenomenu, izmantojot dazadus avotus, tostarp plassazinas lidzekl|us,
macibu materialus vai personigo pieredzi. Meérkis bija novertét pamata informétibas un
izpratnes limeni par socialo navi mérkauditorija. Lielaka dala (81,1 %) respondentu noradija,
ka nav sanémusi visparéju informaciju par socidlo navi. Sie dati liecina, ka informacijas
pieejamiba par socialo navi ir nepilniga. ST plaisa varétu veicinat izpratnes trikumu un

ierobezot individu iespéjas efektivi risinat socialas izolacijas probléemu.

Viens no efektivakajiem informacijas izplatisanas veidiem ir kampanas. Tikai, nemot
Vera, cik svarigi ir pareizi nodot $adu informaciju sabiedribai, ka norada Pirkis u. c. (2017), ir
jarupéjas par to, lai kampanu veidotaji nodotu pareizus kampanu véstijumus. Tiem, kas
izstrada un Tsteno kampanas, tas ir ripigi jaizvérté. NepiecieSami novértéjumi, kuros izmanto
precizu dizainu, lai novértétu batiskakos rezultatus. Sajos novértéjumos bitu detalizéti
jaizpéta konkréto kampanu butiba. Janem véra ari kampanas sasniedzamiba, lai noteiktu, vai

ir pamatoti sagaidit, ka tas sasniegs vélamo efektu. (Pirkis et al., 2017).

2. jautajuma merkis bija novertet, vai respondenti ir sastapusies ar informaciju par
socialo navi sava dzimtaja valoda. Taja galvena uzmaniba tika pievérsta resursu un
informacijas pieejamibai un sasniedzamibai cilvékiem saprotama valoda. legutie dati liecina
par ievérojamu valodas barjeru informacijas par socialo navi pieejamiba, jo tikai neliela dala
(12,8 %) respondentu noradija, ka ir saskarusies ar s$adu informaciju dzimtaja valoda. No 19

respondentiem, kuri zinoja, ka sanémusi informaciju dzimtaja valoda, 18 ir no
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Slovénijas. Neproporcionali liela slovénu respondentu parstaviba attieciba uz informacijas

sanemsanu dzimtaja valoda liecina, ka Slovénija, salidzinot ar citam valstim, varétu bat vieglak
pieejami resursi un informacija, kas attiecas uz konkréto valodu. Tas varétu bat saistits ar
tadiem faktoriem ka valdibas iniciativas, intereSu aizstavibas grupas vai specifisks kulttras

konteksts.

No 2. jautajuma iegltie rezultati apstiprina 1. jautajuma rezultatus, kur lielaka dala
(81,1 %) respondentu noradija, ka nav sanémusi visparigu informaciju par socialo navi. Tas
liecina, ka informacijas trikumu par socialo navi pastiprina ierobezota resursu pieejamiba
dazadas valodas. Tomeér to respondentu skaits, kuri ir saskarusies ar informaciju dzimtaja
valod3, ir ievérojami mazaks, kas liecina par plasaku valodas pieejamibas plaisu, ka paradits

7. attéela.

7. attéls: Atbildes uz 1. un 2. jautdjumu: informétibas par socidlo navi salidzindjums: Valodas pieejamibai ir

nozime

Salidzinot izpratni par socialo navi: valodas
pieejamiba ir svariga

0% 20% 40% 650% 80% 100%

1 Vispariga informacija (Q1) 1 Informacija dzimtaja valoda (Q2)

Tresa jautajuma meérkis bija novértét respondentu vajadzibu péc papildu informacijas
par socialo navi. Taja tika noskaidrots, vai personas uzskata, ka trikst pieejamo resursu vai
zinasanu par $o fenomenu. Mérkis bija noskaidrot, kads ir pieprasijums péc papildu zinaSanam
un informétibas palielinasanas pasakumiem. Lielaka dala respondentu (96,6 %) uzskata, ka ir
nepiecieSama papildu informacija par socialo navi. Tas liecina par lielu pieprasijumu péc
izglitojoSiem resursiem, izpratnes veicinasanas kampanam un iniciativam, kas risina So
sarezgito problemu. Tikai 3,4 % respondentu uzskata, ka pietiekama informacija jau ir

pieejama. Tas norada uz iespéjamu informétibas trikumu par esoSajiem resursiem un
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materialiem, vai ari tas varétu atspogulot uzskatu, ka pasreizéja informacija nav pietiekami

visaptveros$a vai pieejama.

Ceturta jautajuma meérkis bija noskaidrot respondentu viedokli par socialas naves
izpratnes veicinasanas kampanu potencialo vértibu, lai uzlabotu izpratni par So paradibu. Ta
mérkis bija noskaidrot, vai personas uzskata, ka Sis kampanas var kalpot ka vértigs izglitoSanas
un zinasanu apguves instruments. Lielaka dala (96,6 %) respondentu uzskata, ka socialas
naves izpratnes kampanas var palidzét uzzinat vairak par socialo navi. Tas liecina par lielu

atsaucibu $adam kampanam un to potenciala atziSanu zinaSanu un izpratnes veicinasana.

Ceturta jautajuma rezultati apstiprina tresa jautajuma secinajumus, kur respondenti
lielakoties pauda vajadzibu péc plasakas informacijas par socialo navi. Speciga parlieciba par
izpratnes veicinasanas kampanu vertibu liecina par vélmi iesaistities $ajas iniciativas un

pieprasijumu péc papildu resursiem un informacijas.

Piekta jautajuma meérkis bija noskaidrot respondentu vélmes attieciba uz socialas
naves informésanas kampanu saturu. Ta meérkis bija noskaidrot, kuras témas, vinuprat, ir

veicinasana. Visas Cetras mérka grupas tris visbiezak prioritaras satura jomas ir Sadas:

1. Simptomi, ietekme un céloni (kopa 68 piemingjumi)
2. leteikumi, ka rikoties socialas naves gadijuma (kopa 60 pieminéjumi)
3. Socialas naves definicija (kopa 55 piemingjumi)

Pieauguso izglitotaji par prioritati izvirza izpratni par socialas naves pamatjédzieniem,
tostarp tas definiciju, sekam un faktoriem, kas to veicina. Vinus Tpasi interesé socialas naves
"simptomi, ietekme un céloni", ka ari "spé&ja atpazit socialas naves esamibu". Vini ari noveérté
resursus, kas sniedz praktiskas "Intervences stratégijas", atzistot nepiecieSamibu nodrosinat
sevi ar instrumentiem, lai efektivi risinatu socialas izolacijas problému izglitibas iestadés. Par
svarigu tiek uzskatita ari "socialas izolacijas shémas" izstrade, jo ta var palidzét izprast
dinamiku un procesus, kas veicina socialo izolaciju.

Pieaugusie izglitojamie lielu uzsvaru liek uz praktiskiem noradijumiem un risinajumiem.
Vinu galvenas prioritates ir "leteikumi, ka rikoties socialas naves gadijuma" un "Spéja atpazit
socialas naves esamibu". Vini vélas zinat, ko iespéjams darit, lai risinatu So problému un

atpazitu iespéjamas socialas naves pazimes sevi un citos. "Socialas izolacijas shemas izstrade"
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ari ir galvena prioritate izglitojamajiem, kas atspogulo to interesi izprast procesu, ka attistas
sociala izolacijas shémas.

Lidzigi ka citu grupu parstaviji, art MVU parstavji par prioritati izvirza izpratni par socialas
naves pamatjédzieniem, jo ipasi par "simptomiem, ietekmi un céloniem". Vini ari uzsver
praktisku risinajumu nozimi un vélas sanemt "leteikumus, ka risinat socialas naves problému".
Turklat vini uzsver nepiecieSamibu spét "atpazit socialas naves esamibu" darbavieta, noradot
uz vélmi sanemt rikus un stratégijas, lai identificétu un novérstu iespéjamas socialas izolacijas
attistibas pazimes savas organizacijas.

Nodarbinatie pieaugusSie par prioritati izvirza izpratni par socialas naves galvenajiem
aspektiem, pievérSot uzmanibu "Simptomiem, ietekmei un céloniem"” un "Socialas naves
definicijai". Vinus interesé art praktiski noradijumi un "leteikumi, ka rikoties socialas naves
gadijuma". Lai gan vini augstu verté "Intervences stratégijas" un "Spéju atpazit socialas naves
esamibu", tas tiek uzskatitas par mazak steidzamam prioritatém salidzinajuma ar citam
grupam.

Lai gan katrai mérkgrupai ir savas ipasSas prioritates, visam ¢etram grupam ir kopiga iezime,
ka paradits 8. attéla: tas augstu verté izpratni par socialas naves pamataspektiem (definicija,
simptomi, ietekme), praktisku risinajumu meklésanu (ieteikumi, intervences stratégijas) un
spéju atpazit socialo izolaciju. Sis kopigas prioritates uzsver nepieciesamibu péc
visaptverosam kampanam, kas sniedz informacijas, praktisku noradijumu un riku
apvienojumu, lai dotu iespéju individiem risinat socialas izolacijas problému daZzados

kontekstos.
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8. attéls: Atbildes uz 5. jautajumu: Socialds ndves izpratnes satura prioritasu noteikSana: Sadalijums pa grupam

Socialas naves izpratnes prioritates pieskirSana saturam:

sadalijums pa grupam

Spéja atpazit socialas naves esamibu

leteikumi, ka tikt gala ar socialo navi

i 1—

Simptomi, ietekme un vainigie
Socialas izolacijas shémas izstrade
Socialas naves definicija

0 5 10 15 20 25

B MVU parstavji g Nodarbinate pleauguéie B PRaugubie gitoame | ®Piecauguso izghtotaji

ca 27

& |LDASA © e 2 DI S O RA

Association for Education and Social Development



Co-funded by
B the European Union

5.Secinajumi

Socialas naves apzinasanas bazes zinojuma meérkis bija izprast pieauguso izglitotaju,
izglitojamo, nodarbinato pieauguso un MVU parstavju zinasanas, attieksmi un uztveri par
socialo navi. Aptaujas meérkis bija novéertét to pasreizéjo informétibu, noteikt zinasanu
trakumus, izpétit vinu izpratni par atbildibu un novértét nepiecieSamibu péc socialas naves
izpratnes veicinasanas kampanas.

Zinojums veiksmigi sasniedza savu mérki - novértét pasreizéjo informétibas [imeni par
socialo navi dazadas merka grupas. Lai gan izlases lielums bija ierobezots, apsekojuma
struktira sniedza vértigu ieskatu par problémam un iespéjam, kas saistitas ar informétibas
palielinasanu un kampanu veicinasanu, lai novéerstu socialo navi.

Zinojuma tika izmantota kvantitativas aptaujas metodologija, lai ieglitu datus no 148
respondentiem Latvija, Kipra un Slovénija. Izlase bija daudzveidiga vecuma un profesionalo
lomu un kontekstu zina. Dati tika analizéti, izmantojot aprakstoso statistiku, lai noteiktu
galvenas tendences un modelus.

Petijums atklaja, ka visas mérkgrupas ir vérojams batisks izpratnes trikums par socialo
navi. Tas uzsver, ka japalielina izglitosanas un informétibas veicinasanas iniciativas, lai risinatu
So problému. Lai gan pieauguso izglitotaji uzradija nedaudz augstaku informétibu, ir batiski
nepiecieSams paplasinat informétibu pieauguso izglitojamo, nodarbinato pieauguso un MVU
parstavju vida.

legltie rezultati liecina, ka informétibas [imenis par socialas naves simptomiem, ietekmi
un céloniem ir vidéjs. Tomeér pastav ievérojama vajadziba péc padzilinatas izpratnes un
zinasanam par Siem aspektiem. Turklat respondenti skaidri norada, ka sociala nave ir
novérSama, tadéjadi uzsverot pozitivu parmainu potencialu.

Lielaka dala respondentu uzskata, ka sociala nave prasa kopienas atbalstu un kolektivu
rictbu. Tas norada uz atzinu, ka socialas izolacijas problémas risinasana ir kopiga atbildiba.
Tomeér ir arl ievérojama vajadziba péc izglitosanas un resursiem, lai dotu iesp€ju individiem
rikoties sava profesionalaja konteksta un kopienas.

Respondenti lielakoties pauda vajadzibu péc plasakas informacijas par socialo navi un
atzina, ka izpratnes veicinasanas kampanas var palidzét uzlabot zinasanas. Vini par prioritati

izvirzija informaciju, kas sniedz precizu definiciju, praktiskas stratégijas un rikus socialas
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izolacijas atpaziSanai un risinasanai. Tomeér resursu pieejamiba nacionalajas valodas joprojam
ir btiska probléma, jo lielaka dala respondentu noradija, ka nav saskarusies ar informaciju
par socialo navi sava valoda.

Pétijumam ir vairaki ierobezojumi. Pirmkart, tas balstijas uz salidzinosi nelielu respondent
izlasi. Otrkart, tas balstijas uz novértéjumu viena laika posma, kas ierobezo iespéju izsekot
informeétibas un attieksmes izmainam laika gaita.

Turpmakajos pétijumos bitu jacensas noveérst Sos ierobezojumus. Batiski ir vakt datus no
reprezentativakas izlases, ieklaujot personas ar atskirigu izglitibu. Turklat ir nepiecieSami
garengriezuma pétijumi, lai novérotu informétibas, attieksmes un uzvedibas izmainas laika
gaita. Lai gltu bagataku ieskatu par individualo pieredzi un uztveri, var ieklaut kvalitativus
pétijumus. Turklat turpmakajos pétijumos bitu jaizpéta problémas un iespéjas, kas saistitas
ar zinaSanam par socialo navi integréSanu dazados kontekstos un mérktiecigu intervencu

izstradi.
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Adult Educators:
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This survey has been designed in order to identify the needs and challenges about the
social death phenomenon from the perspective of adult educators. The survey will take 10-
15 minutes to complete. Thank you very much for your participation in advance.

Note: The data obtained will be STRICTLY used for research purposes.

During the study, the data will be collected, stored and analyzed on an online platform. The
essential steps have been adopted to ensure the protection of the personal data and the

sensitive information, based on the following Regulation and Directive.

Regulation (EU) 2016/679 for the protection of individuals regarding the processing of
personal data and the free movement of such data and repealing Directive 95/46 / EC

(General Data Protection Regulation).

By completing and submitting the questionnaire, you consent to the collection, storage, and

processing of your personal data.

Section 1: Demographic Questions
Q1: What is your gender?

-Male

-Female

-Non-binary

-Prefer not say

Q2: What is your age-range?
-18-24
-25-34
-35-44
-45-54

-55+

Q3: What is your highest level of education?

-1 did not complete secondary/ high school
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-High school or baccalaureate or A- levels
-Professional qualification
-Bachelor’s degree or similar

-Masters or Doctoral degree

Q4: What is your country of residence?
-Latvia
-Cyprus

-Slovenia

Section 2: Awareness-based Questions

The key features identify Social Death as "when people no longer have any hope of engaging
in social roles and are considered dead while biologically alive; people with a lost sense of
belonging to a group, culture or place under the pressure of circumstances".

Q5:In general terms, have you heard about the term ‘social death’ before?
-Yes

-No

Q6: In the field of adult education, have you heard about the term ‘social death’ before?
-Yes

-No

Q7: Based on the definition provided above, do you think social death is preventable?
-Yes

-No

Q8: As an adult educator, do you know any strategies that can reduce the risk of social
death within the field of adult education?

Section 3: Symptoms, Impacts, and Causes
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According to research (Borgstrom, 2015; Dogan, 2020), the causes of social death can often
be rejection, maltreatment, ostracism, expulsion, the withdrawal of community support, or
the support of those who had close and continuous relationships with the individual in
guestion. Another study (Norwood, 2009) indicates that social death is caused by deep
losses.

Q9: Have you heard about the causes of social death before?
-Yes

-No

According to research (Norwood, 2009), the symptoms of social death are loss of identity,
loss of ability to participate in daily activities, and loss of social relationships, which causes
disconnection from social life. Another study indicates (Dogan, 2020) that a person's value
in his own eyes is profoundly lost.

Q10: Have you heard about the symptoms of social death before?
-Yes

-No

According to the research (Wang et al., 2024), the impact of ostracism (social death) on
education affects academic performance, it reduces the students' sense of social belonging,
as well as reduces the motivation to participate in the learning process, reduces cognitive
involvement.

Q11: Are you aware of those impacts?
-Yes

-No

Section 4: Civic Responsibility

Civic engagement refers to volunteering and working with others within social organizations
or communities to achieve social good (Zukin et al., 2006; Hsu et al., 2021). Civic
responsibility is one’s feeling about one's personal and social responsibility for helping those
in need. People with civic responsibility prefer helping others who are in need (Bresinger et
al., 2014; Hsu et al., 2021).

Q12: Do you think social death is something personal, or is it something that requires
community support?

-Personal
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-Requires community support

-I need to learn more about social death concept to answer this question

Q13: Do you think, as an adult educator, you can do something to reduce the risk of social
death?

-Yes | can

-No | cannot

Q14: Which of the following options is among your concerns that reduces the likelihood of
integrating social death phenomena within adult education curricula? (please choose up to
3 concerns)

-Lack of education
-Lack of research in the field of social death

-Lack of initiatives that support the integration of social death within adult education
curricula

-Lack of public knowledge on the social death phenomenon
-Social death’s subtle nature - making it difficult to detect and develop intervention

-Adult learners’ unwillingness to get trained on the social death topic

Section 5: External Support/ Available Information
Q15: Have you been provided with general information about social death before?
-Yes

-No

Q16: Have you been provided with information about social death in your own language
before?

-Yes

-No

Q17: Do you think there is a need to have more information about the social death
phenomenon?
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-Yes

-No

With the social death awareness campaign, the CARE project aims to enhance trust and
cohesion in society, emphasising that educators and employers take responsibility for
supplementing inclusion indicators that impend adult learners' expected productive careers
and community engagement efforts.

Q18: Do you think social death awareness campaigns can help you to learn more about the
social death phenomenon?

-Yes

-No

Q18: What do you prioritize within the content of social death awareness campaigns?
Please choose the 3 most important ones.

-Definition of social death

-Development of social isolation schema
-Symptoms, impacts, and perpetrators

-Intervention strategies

-Recommendations on how to deal with social death

-Ability to recognize the existence of social death

SME representatives:

This survey has been designed in order to identify the needs and challenges about the social
death phenomenon from the perspective of SME representatives. The survey will take 10-15
minutes to complete. Thank you very much for your participation in advance.

Note: The data obtained will be STRICTLY used for research purposes.

During the study, the data will be collected, stored and analyzed on an online platform. The
essential steps have been adopted to ensure the protection of the personal data and the
sensitive information, based on the following Regulation and Directive.

Regulation (EU) 2016/679 for the protection of individuals regarding the processing of personal
data and the free movement of such data and repealing Directive 95/46 / EC (General Data
Protection Regulation).

By completing and submitting the questionnaire, you consent to the collection, storage, and
processing of your personal data.
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Section 1: Demographic Questions
Q1: What is your gender?

-Male

-Female

-Non-binary

-Prefer not say

Q2: What is your age-range?
-18-24
-25-34
-35-44
-45-54

-55+

Q3: What is your highest level of education?
-I did not complete secondary/ high school
-High school or baccalaureate or A- levels
-Professional qualification

-Bachelor’s degree or similar

-Masters or Doctoral degree

Q4: What is your country of residence?

-Latvia
-Cyprus
-Slovenia
& (LDASA e nmovatons b
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Section 2: Awareness-based Questions

The key features identify Social Death as "when people no longer have any hope of engaging
in social roles and are considered dead while biologically alive; people with a lost sense of
belonging to a group, culture or place under the pressure of circumstances".

Q5: In general terms, have you heard about the term ‘social death’ before?
-Yes

-No

Q6: Under the scope of workplace risk assessment, have you heard about the term ‘social
death’ before?

-Yes

-No

Q7: Based on the definition provided above, do you think social death is preventable?
-Yes

-No

Q8: As a SME representative, do you know any strategies that can reduce the risk of social
death within the workplace?

-Yes

-No

Section 3: Symptoms, Impacts, and Causes

According to research (Borgstrom, 2015; Dogan, 2020), the causes of social death can often
be rejection, maltreatment, ostracism, expulsion, the withdrawal of community support, or
the support of those who had close and continuous relationships with the individual in
question. Another study (Norwood, 2009) indicates that social death is caused by deep
losses.

Q9: Have you heard about the causes of social death before?
-Yes

-No
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According to research (Norwood, 2009), the symptoms of social death are loss of identity,
loss of ability to participate in daily activities, and loss of social relationships, which causes
disconnection from social life. Another study indicates (Dogan, 2020) that a person's value
in his own eyes is profoundly lost.

Q10: Have you heard about the symptoms of social death before?
-Yes

-No

According to the research (Wang et al., 2024), the impact of ostracism (social death) on
education affects academic performance, it reduces the students' sense of social belonging,
as well as reduces the motivation to participate in the learning process, reduces cognitive
involvement.

Q11: Are you aware of those impacts?
-Yes

-No

Section 4: Civic Responsibility

Civic engagement refers to volunteering and working with others within social
organizations or communities to achieve social good (Zukin et al., 2006; Hsu et al., 2021).
Civic responsibility is one’s feeling about one's personal and social responsibility for helping
those in need. People with civic responsibility prefer helping others who are in need
(Bresinger et al., 2014; Hsu et al., 2021).

Q12:Do you think social death is something personal, or is it something that requires
community support?

-Personal
-Requires community support

-I need to learn more about social death concept to answer this question

Q13: Do you think, as a SME representative, you can do something to reduce the risk of
social death?

-Yes | can

-No | cannot
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Q14: Which of the following options is among your concerns that reduces the likelihood of
integrating social death education and prevention strategies within your workplace? (please
choose up to 3 concerns)

-Lack of employer education/training
-Lack of employee education/training

-Lack of initiatives that support the integration of social death within workplace
environment

-Resources required for the training of the staff about the social death phenomenon (e.g.,
budget and time constraints)

-The staffs’ lack of motivation to learn more about the social death concept
Section 5: External Support/ Available Information

Q15: Have you been provided with general information about social death before?
-Yes

-No

Q16: Have you been provided with information about social death in your own language
before?

-Yes

-No

Q17: Do you think there is a need to have more information about the social death
phenomenon?

-Yes

-No

With the social death awareness campaign, the CARE project aims to enhance trust and
cohesion in society, emphasising that educators and employers take responsibility for
supplementing inclusion indicators that impend adult learners' expected productive careers
and community engagement efforts.

Q18: Do you think social death awareness campaigns can help you to learn more about the

social death phenomenon?
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-Yes

-No

Q19: What do you prioritize within the content of social death awareness campaigns?
Please choose the 3 most important ones.

-Definition of social death

-Development of social isolation schema
-Symptoms, impacts, and perpetrators

-Intervention strategies

-Recommendations on how to deal with social death

-Ability to recognize the existence of social death

Employed Adults:

This survey has been designed in order to identify the needs and challenges about the
social death phenomenon from the perspective of employed adults. The survey will take 10-
15 minutes to complete. Thank you very much for your participation in advance.

Note: The data obtained will be STRICTLY used for research purposes.

During the study, the data will be collected, stored and analyzed on an online platform. The
essential steps have been adopted to ensure the protection of the personal data and the
sensitive information, based on the following Regulation and Directive.

Regulation (EU) 2016/679 for the protection of individuals regarding the processing of
personal data and the free movement of such data and repealing Directive 95/46 / EC
(General Data Protection Regulation).

By completing and submitting the questionnaire, you consent to the collection, storage, and
processing of your personal data.

Section 1: Demographic Questions
Q1: What is your gender?

-Male

-Female

-Non-binary

-Prefer not say
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Q2: What is your age-range?
-18-24
-25-34
-35-44
-45-54

-55+

Q3: What is your highest level of education?
-1 did not complete secondary/ high school
-High school or baccalaureate or A- levels
-Professional qualification

-Bachelor’s degree or similar

-Masters or Doctoral degree

Q4: What is your country of residence?
-Latvia
-Cyprus

-Slovenia

Section 2: Awareness-based Questions

Gl Co-funded by
B the European Union

The key features identify Social Death as "when people no longer have any hope of engaging
in social roles and are considered dead while biologically alive; people with a lost sense of
belonging to a group, culture or place under the pressure of circumstances".

Q5: In general terms, have you heard about the term ‘social death’ before?

-Yes

-No

Q6: Within the workplace, have you heard about the term ‘social death’ before?

-Yes
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-No

Q7: Based on the definition provided above, do you think social death is preventable?
-Yes

-No

Q8: As an employed adult, do you know any strategies that can reduce the risk of social
death occurring within the workplace?

Section 3: Symptoms, Impacts, and Causes

According to the research (Borgstrom, 2015; Dogan, 2020), causes of social death can often
be rejection, maltreatment, ostracism, expulsion, the withdrawal of community support, or
the support of those who had a close and continuous relationship with the individual in
guestion. Another study indicates (Norwood, 2009) that social death is caused by deep
losses: loss of identity, loss of ability to take part in daily activities, and loss of social
relationships, which causes disconnection from social life.

Q9: Have you heard about the causes of social death before?
-Yes

-No

According to the research (Norwood, 2009), the symptoms of social death are loss of
identity, loss of ability to take part in daily activities, and loss of social relationships, which
causes disconnection from social life. Another study indicates (Dogan, 2020) that the value
of a person in his own eyes is profoundly lost.

Q10: Have you heard about the symptoms of social death before?
-Yes

-No

According to the research (Wang et al., 2023), the impacts of ostracism (social death) in the
workplace affect employee well-being, consumes employees' emotional resources and
cause emotional exhaustion; the atmosphere of trust among colleagues disappears, creating
an unfavourable climate, employee turnover, productivity decreases.

Q11: Are you aware of those impacts?
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-Yes

-No

Section 4: Civic Responsibility

Civic engagement refers to taking part in volunteer activities through working with others
within social organizations or communities to achieve social good (Zukin et al., 2006; Hsu et
al., 2021). Civic responsibility as one’s feeling about their personal and social responsibility
for helping those people in need. The person with civic responsibility preferred helping
others who needed it (Bresinger et al., 2014; Hsu et al., 2021).

Q12:Do you think social death is something personal, or is it something that requires
community support?

-Personal
-Requires community support

-I need to learn more about social death concept to answer this question

Q13: Do you think, as an employed adult, you can do something to reduce the risk of social
death?

-Yes | can

-No | cannot

Q14: Which of the following options is among your concerns that reduces the likelihood of
integrating social death education and prevention strategies within your workplace? (please
choose up to 3 concerns)

-Lack of awareness among the management regarding the existence of social death

-Awareness is evident among the management but they do not care to fight against the
social death

-Lack of management-level education about the social death
-Lack of awareness among employees regarding the existence of social death

-Lack of interest among employees to learn more about the social death
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Section 5: External Support/ Available Information

Q15: Have you been provided with general information about social death before?
-Yes

-No

Q16: Have you been provided with information about social death in your own language
before?

-Yes

-No

Q17: Do you think there is a need to have more information about the social death
phenomenon?

-Yes

-No

With the social death awareness campaign, the CARE project aims to enhance trust and
cohesion in society, emphasizing that educators and employers take responsibility for
supplementing inclusion indicators that impend adult learners' expected productive careers
and community engagement efforts.

Q18: Do you think social death awareness campaigns can help you to learn more about the
social death phenomenon?

-Yes

-No

Q19: What do you prioritize within the content of social death awareness campaigns?
Please choose the 3 most important ones.

-Definition of social death

-Development of social isolation schema
-Symptoms, impacts, and perpetrators

-Intervention strategies

-Recommendations on how to deal with social death
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-Ability to recognize the existence of social death

Adult Learners:

This survey has been designed in order to identify the needs and challenges about the social
death phenomenon from the perspective of adult learners. The survey will take 10-15
minutes to complete. Thank you very much for your participation in advance.

Note: The data obtained will be STRICTLY used for research purposes.

During the study, the data will be collected, stored and analyzed on an online platform. The
essential steps have been adopted to ensure the protection of the personal data and the
sensitive information, based on the following Regulation and Directive.

Regulation (EU) 2016/679 for the protection of individuals regarding the processing of
personal data and the free movement of such data and repealing Directive 95/46 / EC
(General Data Protection Regulation).

By completing and submitting the questionnaire, you consent to the collection, storage, and
processing of your personal data.

Section 1: Demographic Questions
Q1: What is your gender?

-Male

-Female

-Non-binary

-Prefer not say

Q2: What is your age-range?
-18-24
-25-34
-35-44
-45-54

-55+

Q3: What is your highest level of education?

-1 did not complete secondary/ high school
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-High school or baccalaureate or A- levels
-Professional qualification
-Bachelor’s degree or similar

-Masters or Doctoral degree

Q4: What is your country of residence?
-Latvia
-Cyprus

-Slovenia

Section 2: Awareness-based Questions

The key features identify Social Death as "when people no longer have any hope of engaging
in social roles and are considered dead while biologically alive; people with a lost sense of
belonging to a group, culture or place under the pressure of circumstances".

Q5: In general terms, have you heard about the term ‘social death’ before?
-Yes

-No

Q6: During your learning phase (e.g., courses), have you heard about the term ‘social death’
before?

-Yes

-No

Q7: Based on the definition provided above, do you think social death is preventable?
-Yes

-No

Q8: As an adult learner, do you know any strategies that can reduce the risk of social death
occurring within the workplace?

-Yes
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Section 3: Symptoms, Impacts, and Causes

According to the research (Borgstrom, 2015; Dogan, 2020), causes of social death can often
be rejection, maltreatment, ostracism, expulsion, the withdrawal of community support, or
the support of those who had a close and continuous relationship with the individual in
guestion. Another study indicates (Norwood, 2009) that social death is caused by deep
losses: loss of identity, loss of ability to take part in daily activities, and loss of social
relationships, which causes disconnection from social life.

Q9: Have you heard about the causes of social death before?
-Yes

-No

According to the research (Norwood, 2009), the symptoms of social death are loss of
identity, loss of ability to take part in daily activities, and loss of social relationships, which
causes disconnection from social life. Another study indicates (Dogan, 2020) that the value
of a person in his own eyes is profoundly lost.

Q10: Have you heard about the symptoms of social death before?
-Yes

-No

According to the research (American Psychological Association), the impacts of social death
are not only sadness, hurt feelings, and changes in social perception (e.g., increased
likelihood of interpreting ambiguous situations as threatening) but also decreased
satisfaction of four fundamental human needs: belonging, control, self-esteem, and
meaningful existence. Low performance in studies, no future goals, self-disbelief, and
frequent sick (Wang et al., 2024).

Q11: Are you aware of those impacts?
-Yes

-No

Section 4: Civic Responsibility

Civic engagement refers to taking part in volunteer activities through working with others
within social organizations or communities to achieve social good (Zukin et al., 2006; Hsu et
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al., 2021). Civic responsibility is one’s feeling about one's personal and social responsibility
for helping those people in need. The person with civic responsibility preferred helping
others who needed it (Bresinger et al., 2014; Hsu et al., 2021).

Q12:Do you think social death is something personal, or is it something that requires
community support?

-Personal
-Requires community support

-I need to learn more about social death concept to answer this question

Q13: Do you think, as an adult learner, you can do something to reduce the risk of social
death?

-Yes | can

-No | cannot

Q14: Which of the following options is among your concerns that reduces the likelihood of
participation as a learner for the topics encompassing social death education and
prevention strategies? (please choose up to 3 concerns)

-Lack of individual level awareness about the social death phenomenon

-Lack of interest among learners to learn more about it

-Belief in social death as untreatable condition

-Belief in social death will never develop in yourself (it never happens to be belief)

-Fear of being diagnosed as socially dead after learning more about the concept and
experiencing stigmatization by others.

Section 5: External Support/ Available Information
Q15: Have you been provided with general information about social death before?
-Yes

-No

Q16: Have you been provided with information about social death in your own language
before?

-Yes
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Q17: Do you think there is a need to have more information about the social death
phenomenon?

-Yes

-No

With the social death awareness campaign, the CARE project aims to enhance trust and
cohesion in society, emphasizing that educators and employers take responsibility for
supplementing inclusion indicators that impend adult learners' expected productive careers
and community engagement efforts.

Q18: Do you think social death awareness campaigns can help you to learn more about the
social death phenomenon?

-Yes

-No

Q19: What do you prioritize within the content of social death awareness campaigns?
Please choose the 3 most important ones.

-Definition of social death

-Development of social isolation schema
-Symptoms, impacts, and perpetrators

-Intervention strategies

-Recommendations on how to deal with social death

-Ability to recognize the existence of social death
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